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HOW MAI INSURANCE BROKERS POLAND WORKS DURING THE CORONAVIRUS PANDEMIC
MAI Insurance Brokers Poland follow the provisions of Act of 2 March 2020 therefore our employees perform their business duties by working remotely.
Despite all-new and changed conditions we take action to perform our tasks and respond to our customers' needs accordingly. Our team is available to
you and can be easily reached by mobile phone or via email. Some skeleton staﬀ in the oﬃce continually look after IT systems to keep them up and
running and our receptionists deal with incoming and outgoing postal matters if necessary. Teleconferences / videoconferences are held by us and we
can arrange such meetings with our clients, insurers and claims adjusters.
Insurance companies have also changed their usual way in which they work and perform their duties remotely. We assure you that we will do our best to
mitigate the pandemic impact on the quality of our work, however, it is reasonable to expect that some services will last longer due to extended
response time and delay in decision making processes. Therefore we suggest you plan ahead all matters in regard to insurance contracts and give us
more prior notice than before the pandemic start.
All face-to-face meetings with our clients, including surveys and implementations of insurance programmes due to safety reasons must be suspended
until further notice. We do hope that the overall epidemic situation and recommendations from Ministry of Health in Poland and Poland's Chief Sanitary
Inspector will soon allow us to restore this direct contact method.
Most documents regarding insurance contracts are currently exchanged in electronic format. Insurance companies have their own internal procedures
that may diﬀer in this respect one from another. It is possible to receive documents in hard copy but more time is needed now to get them in such
format.
We hereby remind you that there is a legal obligation of insurance companies to issue policy documents conﬁrming conclusion of insurance contracts.
However such documents alone do not constitute insurance contracts. Policy documents only provide evidence (ad probationem) that insurance has
been concluded. Some insurers tend to issue electronic policy documents on a large scale (each bearing a qualiﬁed electronic signature). This format of
documents is equivalent to the written form (as per Polish relevant Act and EU directive)

CLAIMS HANDLING DURING THE PANDEMIC

Claims handling proceedings entirely depend on internal procedures
of insurance companies and their decisions in this regard are made case
by case. At present a vast majority of claims are handled remotely on the
basis of claims documentation gathered via teleconferences /
videoconferences. In very rare cases it may still be required that a claimant
should meet an insurer's rep in person. When this is the case all reps
attending an inspection on behalf of insurers must follow epidemic
recommendations of Poland's Chief Sanitary Inspector
Claims staﬀ of MAI Insurance Brokers Poland, even while working from
home, are ready to assist our clients in all claims handling cases and related
negotiations with insurers.

COVID-19 EPIDEMIC VS SCOPE OF INSURANCE COVER

SPECIFIC LINES OF BUSINESS
We solely suggest to contact your insurance broker in case of each line of business and each policy. Its purpose
is to do the analytical reading of the document in case of a loss or in order to get opinion about scope of cover.
The information below is of a general nature and does not determine the scope of cover of each insurance
contract.

PROPER T Y DAMAGE
Losses caused by all types of viruses are not covered by property damage policy against named perils.
However, in case of so-called All risk policy it would be wise to analyse General Terms & Conditions (GT&C)
applicable to each insurance contract. Depending on the insurance carrier losses caused by viruses may be
excluded explicite or may not be listed within the “Exclusions” chapter.
On the other hand almost all GT&C says that property out of operation is not covered. Mostly, we observe 30-days
of the time limit of downtime.
In case of declaration of state of national calamity losses occurred due to this extraordinary state of emergency are
covered within the scope of cover (contrary to other extraordinary states – war and emergency).

This insurance coverage is intended to provide compensation for
ﬁnancial losses of the insured company as a result of a business
BUSINESS INTERRUPTION
interruption or reduction in the size of operations which are the
consequence of an event insured under the property insurance.
Occurrence of a peril (e.g. ﬁre) triggers insurer's liability within property damage policy, while its ﬁnancial eﬀects
are covered within business interruption policy.
It is important to stress that any lockdown or business activity disruption caused by any authorities decisions due
to pandemic circumstances with no loss to a property is NOT COVERED.

PUBLIC LIABILIT Y

Claims arising out of transmitting of contagious diseases are one of standard exclusions in GT&C of Public Liability
in great part of insurance market. However, this particular exclusion is typically limited to cases when the Insured
(perpetrator) was aware of the disease or could have been aware with due diligence.
Inﬂuence of pandemic on the business activity and claims arising out of non-performance of the contract shall be
studied thoroughly case by case taking into consideration whether such event is not a case of force majeure. Such
case would relieve the Insured from liability. Notwithstanding the above, Public Liability includes defence costs as
well.
If however, due to pandemic, the Insured changes its scope of business activity, it should be reported to MAI. We
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will make sure that the Insurance provider will conﬁrm the cover for a new (modiﬁed) activity or we shall negotiate

with the Insurer the extension of cover.

CARGO INSURANCE (MARINE)

Cargo insurance (goods in transport) typically covers loss of or damage to goods as a result of insured
accident. Scope of cover is deﬁned within GT&C. The insurance covers the declared route of transport
(usually loading operations are included) and periods of en-route storage resulting from the usual
process of transport.
Due to COVID-19 pandemic a lot of processes connected to transport organisation have changed, the
additional controls on borders have extended the period of transport, accumulation of cargo goods in
places of transhipment may occur and routes may be changed. All of these circumstances may lead to
a case when the policy may not operate (may not be suﬃcient to cover losses or the indemnity will not
fully cover the loss). It results out of typical limits to the scope of cover – losses arising out of delivery
delay are not covered, there are limits of liability for single place of storage, insurance period expires
when the unloading operation is in diﬀerent place than it was reported.
All of the aforementioned cases require continuous monitoring of the goods in transport. In case of
any alteration of the information reported before concluding the insurance contract – the insurance
provider or the broker shall be notiﬁed in order to obtain the necessary approval of the insurer to
change the insurance contract respectively

BUILDERS RISK (CAR/EAR)

Pandemic may also inﬂuence the construction process and its planning and organisation. CAR / EAR insurance
contracts may include some speciﬁc restrictions or even lack of cover in respect of stopped works. Each insurance
contract shall be analysed then, if possible – please ask your broker to modify it accordingly. There are additional
clauses tailored to extend the basic insurance cover in order to mitigate adverse impact of the stoppage of works.

In case of investments (construction) insured through general Contractors the investors may suﬀer from lack of
cover in case contractor does not / cannot continue the works.

What is absolutely important is that CAR policy does not cover any ﬁnes or contractual penalties arising from the
contract works agreement.
ALoP policy does not cover any ﬁnancial losses caused by delay in completing the works due to pandemic,
similarly to BI model.

CYBER RISK

Increased interest and the need for remote work have increased the demand for IT solutions. The speed of
responding to these needs, however, can occur to the detriment of network security and encounter
increased activity of hackers stealing data, encrypting the contents of disks, demanding ransom. The
answer to this increase in needs and threats is cyber risk insurance, oﬀering protection against claims of
persons whose data has been stolen, support of specialists in the ﬁeld of computer forensics, insurance of
IT equipment as well as possible ﬁnancial losses caused by cyber incident.
With the help of a broker, you can conclude an insurance contract that will provide ﬁnancial and
substantive support for such losses, especially onerous during epidemics.

DIREC TORS AND OFFICERS INSURANCE

The time of the COVID-19 epidemic is a time of challenges for management boards, directors and supervisory
boards. New threats and the need to make decisions with unpredictable results, including employment issues,
may generate claims against decision makers for their results.
The insurance market oﬀers insurance to protect decisions makers in companies, as well as the interests of those
companies. It is known as D&O (short for Directors and Oﬃcers) and means insurance of liability of members
of company authorities - its scope should be discussed with the broker to tailor it to the needs of insured persons.

FINANCIAL INSURANCE – TRADE CREDIT AND BONDS
Nowadays one may face some diﬃculties in collecting certiﬁcates form Social Scheme System or form Tax Oﬃce,
which would be indispensable to assess the ﬁnancial position of the client by the insurer. Procedures for obtaining
guarantee limit agreements should start much earlier than usual. The concluded contracts operate without
any changes.
Trade credit insurance is that kind of insurance product that can help a company to go through this particular
time. In case of protracted delay or insolvency of the client / supplier the insurer shall pay the indemnity. However
please be always aware of exclusions indicated in GT&C. It may occur that results of pandemic are excluded.

GROUP LIFE INSURANCE

We have made a market survey and most of the insurers (but not all of them) in their group life insurance products
do not have an epidemic-related exclusion and therefore compensation will be paid in case of death, even if the
cause is COVID-19. We draw your attention that in the rider to the policy - serious illness of the insured / spouse /
child - none of the insurers has COVID-19 in the catalogue of covered diseases. On the other hand, the coverage
for hospital stay has usually no epidemic exclusion, therefore the payment for each day of hospital stay will be
made if it was caused by any disease, including COVID-19, provided that all additional policy conditions are met,
including e.g. minimum number of days of stay at hospital (usually at least 3 days or nights).

ADDITIONAL GROUP INSURANCE FOR COVID -19
The ﬁrst COVID-19-related insurance products appeared on the
insurance market. As of the date of preparation of this paper, products
were introduced in connection with a hospital stay due to
a coronavirus infection. Psychological telecounseling for employees
is also available.

GROUP HEALTH / MEDICAL INSURANCE

Insurers and private medical care providers in the form of subscriptions operate in a changed reality. Many
providers oﬀer private medical care in the form of telemedicine. The list of specialist doctors providing
teleconsultation is being gradually extended to include additional medical specialties. Special safety measures
and new procedures for patient service have been introduced in medical facilities (e.g. special rules of service
for pregnant women).

IMPLEMENTATION OF OCCUPATIONAL HEALTH EXAMINATIONS
DURING AN EPIDEMIC
The COVID-19 Act, passed on March 2020, amended certain obligations related to occupational medicine:

ü From the date of declaration of state of epidemic emergency or state of epidemic, the obligation to perform

periodic examinations is suspended.
ü After a state of epidemic emergency or a state of epidemic is cancelled, periodic examinations must be carried

out within 60 days of the date of cancellation.
ü In case an occupational medicine doctor is not available, another doctor can perform the initial and follow-up

examinations and issue appropriate certiﬁcate. Such certiﬁcate is valid for up to 30 days after the date
of cancellation of epidemic.
ü Medical certiﬁcates which expired after 7th March 2020 are valid until 60 days from the date of cancellation

of the epidemic.
ü In case a medical or psychological certiﬁcate is necessary for the performance of certain activities

or for obtaining a license, it should be issued no later than 60 days after the cancellation of epidemic.

EMPLOYEE CAPITAL PLANS (PPK )

On 31st March this year, the Act on the so-called Anti-Crisis Shield came into force. It changes, among
others, the deadlines for the implementation of the PPK for employers who qualify as Phase-2 of the PPK
implementation. The new deadlines for employers who employed at least 50 people on 30th June 2019 are:
·

27th October 2020 ─ to conclude a PPK management contract,

·

10th November 2020 ─ to conclude a contract to run the PPK.

Therefore, the employers of the PPK Phase-2 will be obliged to conclude contracts together with the PPK
Phase-3 employers. Please note that a total of about 73,000 companies (15,000 employers with min. 50
employees and 58,000 employers with min. 20 employees) will have to meet the above mentioned
deadlines.

MOTOR INSURANCE
There are four main types of motor insurance:
·

Motor third party liability (MTPL) – required from all car users by law in Poland

·

Motor hull (including Fire and Theft)

·

Motor Personal Accident for drivers and their passengers

·

Motor assistance services

All above motor insurances help protect cars and their users during the pandemic (no exclusions apply here). However
motor hull insurance include exclusions that apply while cars are used for the beneﬁt of the military or other authorities
under existing laws regarding mandatory beneﬁts for such entities.
The Polish Highway Code and Act on mandatory insurances stipulate that vehicles may be periodically taken out of use
in the road traﬃc and thus motor insurance premiums for such a period of withdrawal may be reduced. Registered trucks
and trailers with a maximum permissible weight exceeding 3,5 tonnes, tractor units, special purpose vehicles and buses
are subject to such temporary withdrawal. Withdrawal of vehicles must be oﬃcially conﬁrmed by local authorities
responsible for their last registration. As long as a vehicle is withdrawn its registration certiﬁcate and number plates are
kept by respective local authorities. First of all those seeking withdrawal must submit an application form at a local
department of motor vehicles. At present visits to any oﬃces of local authorities may turn to be somehow diﬃcult. In
addition applicants must produce valid MTPL policy documents to clerks (non-submission has no eﬀect on the application
process but will prompt clerks to notify the UFG, Polish Insurance Guarantee Fund).

Temporary withdrawal of a single vehicle for a period of 2 months will cost 80 PLN. !ATTENTION! Temporary withdrawal of
vehicles means on one hand that the policyholder can reduce MTPL premiums, on the other hand MTPL in still required
by law.
Motor insurance like motor hull, personal accident and assistance services are governed by general terms and conditions
of insurers – in most case such motor insurance contracts can't be cancelled before their expiry. Following arrangements
made with a client the broker will make a judgement and conduct negotiations with insurers aimed at payment deferral.
Due to the current restrictions the existing standard of claims handling may be diﬃcult to maintain. Motor insurance
claims in most cases are handled through automated processes. Altogether, insurers, repair workshops, loss adjusters
and claims staﬀ use IT tools to do their job. Some insurers have implemented solutions which guarantee that each claim
covered by the policy where due to restrictions it is not possible to handle it directly will be paid through a refund of
incurred expenses.
Restrictions on freedom of movement in many EU states along with diﬃculties while crossing some borders can make
it diﬃcult or impossible to provide motor assistance services outside Poland.
Towing may be arranged within the country with no possibility to cross the border. In some EU countries towing
is currently not available at all.
The state of emergency in some EU states has caused limited access to repair workshops.
In some regions hotel accommodation is hindered or inaccessible. Insurers are doing their best to provide assistance
adequate to the present situation.

IMPAC T OF COMPANY DOWNTIME ON INSURANCE PREMIUM

In respect of the assessment of the impact of business downtime on the insurance premium, there is no “one-sizeﬁts-all” answer for all cases. Each of them should be considered individually and for each type of insurance
separately. The stoppage of a company can be considered in some cases as a reduction of the probability
of an accident, and in others the opposite. Whether and which party to the insurance contract can claim a change
in the premium depends on this. There is no established line of jurisprudence in this respect, the situation in which
we are now has no precedent in history. Therefore, the attitude of insurance companies in this respect
is impossible. le to predict, although for some types of insurance (e.g. trade credit insurance) there is an opinion
that the risk of an insurance accident increases and insurance companies will demand additional premiums.

BEST PRACTICE FOR SAFEGUARDING PRODUCTION FACILITIES IN THE EVENT
OF A STOPPAGE DUE TO AN EPIDEMIC
When due to the COVID-19 epidemic the production plant will have to reduce or stop its activities, the
necessary steps must be taken to properly secure the property located in such plant:

ü designate people responsible for preparing machinery and equipment for the downtime;
ü prepare plans and instructions for the protection and maintenance of the machinery and equipment

and then perform the activities provided for therein;
ü designate people to carry out periodic inspections of idle property, anticipating possible staﬀ shortages due

to quarantine or illness, while limiting the interchangeability of workers in designated groups to reduce
the chances of virus propagation among workers;
ü train security personnel in alarm procedures, provide complete plant plans and room keys in case rescue

services need to intervene;
ü make back-up copies of critical data and technical and operational documentation of machines and store them

outside the company premises;

ü disconnect all unused gear, leaving only those necessary for the operation of the facility and responsible

for safety; provide regular supervision by the technical people for plant and machinery which cannot be
stopped;
ü make sure that all windows and skylights are closed, leave all ﬁre doors and gates closed;
ü check if all security systems are operational (CCTV, ﬁre alarm system, burglar alarm, gas detection systems, etc.),

remove any defects;
ü make sure that the area is illuminated at night, perform regular rounds of the area or provide video surveillance;
ü remove accumulated waste from the plant premises, move all combustible materials (e.g. pallets) away

from buildings for at least 20 m;
ü gather ﬂammable materials in dedicated rooms or in specialized cabinets or containers; the ventilation systems

in such rooms should remain operational;
ü any hot works should be stopped and those that have to be carried out should be supervised at all times

by designated personnel; third parties carrying out any work on the premises should be required to submit
third party liability insurance policies;
ü notify the broker of an intended downtime or signiﬁcant reduction of operations.

LEGAL NOTICE

The information contained in this document is conﬁdential and/or privileged and protected
by the laws of copyright. It is only for the information of the intended recipient and may not be used,
published or redistributed without the prior written consent of MAI Insurance Brokers Poland Sp. z o.o
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